


Across Users Communities

A new way of working - agile, intuitive, tensionless

Business

Sales & Marketing Process

Accounting and Finance
HR IT & Operations

Production & Distribution Product Management and R&D

Meet user needs ...Maximize your biggest asset



The Cisco Webex difference

+ Dataencryptedintransit,in
rest, and in use

*  Yourdataremains encrypted
with a key that you own

+ Allmediaencryptedincluding
audio, messages, files
whiteboards andvideo

No need to provision guest
users and setup separate
spaces

Anti-malware thatprotectsfrom
URLs and documents
introduced from external users

DLP policies that follow users
collaborating outside their org

o

ISO 27001, ISO 27018 for

privacy data handling,SOC2,
SOC3, HIPAA andFedRAMP
certification

Domain whitelisting and ability to
block communications with
outside users

Built-inlegal hold and extensive
eDiscovery capabilities




360-Degree approach to security and compliance

Protect against

malware
\ Encryption of
Data at Rest

. ___ General
Data
Protection
Regulation

eDiscovery and
Legal Hold

Global DDoS with —
Active Scrubbing .
@Fed Ramp ’ ?

Encrypted Media
Streams

Privacy Shield
Framework

Powerful Host
Controls
Secure user
identity and access
Secure Search




CISCO Webex Meetings

.

POTS, Land
Phone, Mobile

Phone " \
- WebEx Mobile
: Jabber Mobile

Skype
for Business

Cisco TelePresence

Endpoints |- g: '_.-I
3rd Party Standards Skype / MS Teams WV?/bItE))I(E M_lc?etings,
Based Telepresence  WebRTC — Browser € A)\( ?am_s
Endpoints Based Jabber Application

Join via Telepresence System or Application:

Join via Browser or Smart Device:




Meetings subscriptions: Provide everything your
employees need to get work done

Cisco Collaboration Flex®

Plan includes:

Meetings should be open to anyone, and scale including free
to include everyone India dial in number

Options to Join from Anywhere free unlimited
Militaries ,

Security and analytics are more important than ever Hospitals , Govemments , GDPR compliant

People need to be able to collaborate offline and review including
meeting recordings to drive productivity ). Transcripts

Unlimited Toll Dian in for 57 countries free of cost |
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Cisco Webex Meetings
Feature Highlights

* Video conferencing — 1 Host - 1000 Participants
* Integrated voice, video, and content sharing

* Document, application, and desktop sharing
 Flexible audio options

» Ad hoc and scheduled meetings with Outlook or
Lotus Notes

« Support for all major mobile and device platforms
 Applications for events, trainings, and support
* Interoperable with Cisco® collaboration products

 Delivered securely over the Cisco Collaboration
Cloud




Cisco Webex Meetings
Share Ideas with Anyone on Any Mobile Device or Video System

* Video conferencing on desktop and in-room
systems, including Skype/MS Team

« Permanent, customizable personal rooms
 Rich experience on all major mobile devices

* Multimedia content sharing, third-party closed
captioning, meeting recording and playback

* Mute and unmute participants

 Callback to video system, Call back to PSTN devices

« Consistent cross-platform experience on Windows,
Mac, and Linux, and available in 16 languages

* Integration with Cisco Jabber®, Webex Teams™,
and Cisco®collaboration endpoints



Personal Room Key Capabilities

An unique personalize meeting address:
Web: https://company.webex.com/join/yourname
Video: yourname@company.webex.com

Meet with laptop, phone, mobile, or video device

Secure Automatically lock your Personal Room

_ A virtual waiting room to preview and easily admit participants, and be
notified they are waiting at the lobby

_ Assign someone to start your meeting in your room if you are late or
unavailable

Interactive Customize your personal room with your personality
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Cisco Webex Trainings
Deliver Rich, Interactive E-Learning

+ High-definition video

+ Hassle-free integrated audio
+ Breakout sessions and hands-on labs
+ Threaded Q&A, chat, and polls

+ Multimedia content sharing, third-party closed captioning,
record, and play back

+ Supported on mobile devices: Android, iPhone, and iPad
+ Robust testing, registration, and reporting
+ Single Sign-On

+ Sharable Conference Object Reference Model
(SCORM) compliance

« Attention indicator and attendee feedback
+ Automated e-commerce

™ Services Menu




Cisco Webex Events
Improve Reach, Effectiveness, and Results

Automated email management with
personalized templates

Custom registration, lead scoring, and attendance control
Revenue generation and discounts with e-commerce

Multimedia content sharing, high-quality video*,
recording, and playback

Flexible integrated audio; VolP, and broadcast
Attention indicator, active speaker, Q&A, chat, polling

Post-event URL, surveys, custom reports, easy export
to customer relationship management (CRM) system

Supports up to 1000/3000 participants™®

Supported on mobile devices: Android, iPhone, iPad

* Up to 500 for sessions with high-quality video-enabled sessions.

C97-738677-01 © 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Cisco Webex Support

Deliver Fast, Personalized Customer Service and Support

« High-quality two-way video
« Advanced web automatic call distribution (ACD)
* Click to chat

« Multimedia content sharing —_—

Main Bank USA

 Application, web, streaming video, and
document sharing

« PSTN or VolP audio

» Network-based recording AT, | R, ——
* Robust reporting i;:'- T -

« Scalable software-as-a-service deployment

C97-738677-01 © 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential i



Stay Connected on Any Mobile Device

Rich Capabilities and Device Support*

* Host, join, start, and schedule meetings

* Audio conference (call back or call in) and VolP

+ Chat with others in the meeting

+ Pass the presenter role to another participant

+ Experience high-quality, two-way multipointvideo

* Record and play back meetings

« Share and view content or files from iPhone and iPad
» Share your screen from all Android devices

* NotePro and TabPro devices

« Start, schedule, and join video conferences

Android Smartphones iPhone, :
and Tablets iPod touch, iPad e Fhens &

*Functions might vary per OS/device and product.
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Centers Comparison

Product Comparison Cisco Webex Cisco Webex Cisco Webex Cisco Webex
Meetings Trainings Events Support

Capacity Up to 1,000 Up to 1,000 Up to 1,000 Upto 5

Polling f ~ of

Mobility of S

Q&A Panel . ~f

Visual Attention Indicator " P

Breakout Sessions -

Testing -

Practice Room of

Custom Registration ~f

Lead scoring & sourcing ¥ 4

Desktop Support, WebACD queue, System

troubleshooting tools

o




Changing the game

Lower costs V' . — — ane v Security
Best user experience V' : :;" F EE:— ) V' Compliance
Q@ —— ® :—:_"_
fg rrusn

Improve productivity V' V¥ Manage and support

5e

= >

Meetings Calling Team Collaboration Wireless Pair & Share



Webex Teams as the unified app

All the Collaboration workloads to meet the workforce productivity needs with ONE APP

Meetings
Full-feature Webex Meetings UX

Calling

New calling capabilities such as hold /
retrieve, 2" line, IP Phone control. Supports
CUCM or Webex cloud calling

Messaging

Persistent chat with new capabilities such as
reactions, threading, ECM integration

o b
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+ Brandon Burke #
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Giacomo Drago S O @ Panicpenss

S B00-17-APES
§ At Comity

P Coronnn 5

& O Adien Dolarnios (Mo
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Enterprise-grade Security and Compliance

Integration with DLP; Cisco CloudLock-ready or
3rd-party CASB integration
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Wireless Pair and Share

Pair/share wirelessly with your Cisco video
devices to join your meetings or share
content on screen and in-meeting

Integrations

Simplify and accelerate workflows by
Integrating business applications directly into
the Unified app

Centralized Management

Control Hub: single pane of glass to deploy,
manage and support the Unified app



Messaging

X

- o
: 0
M Sprint3 Work | (oo 55 - e Baandon Burke 1150 B Edited
L J

¢ Development Agenda | After talking to Barbara it turned out that we need to push this a bit in time. Seems like team

Q Search or call + O * MM

needs about two more weeks.

+  Sourcing
9: o1 @
M Marketing
(2) Gacomo Edwards e e

Great Brandon. | think that would give us enough time. My team is looking into creating
R Brends Simmons some moodboards, we are aiming to have this done by Wednesday.
o Organisati...ing for FY2019 | 1oy @ g wondon e N @« =R
WD HR|Enoneeing E Ok this is great! Let's sync with everyone Monday afternoon and let's mal Mark as Unread

on top of things! | know we don't have a lot of time to get everything do Flag message

L] Sprint Demos | tngineening
can pull in some extra people from other teams we can make it work! Delete message
© TRMeetings | oo °
” Jason Seegal I3 i\
Speak to everyone then.
. General | Growth Team
Fi sarah Cahill ®
{ Randomness
® e O T 0 @ @
5. Connect to a device Write a message to Sourcing
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Slick & easy to use messaging
at your fingertips




Meetings

Experience the familiar, full featured
Webex Meetings when joining a
meeting through the unified app

- Schedule or start ad-hoc Webex
meetings

- Simplified join experience
« In Meeting Chat
« Host Controls

- Layout Options

C97-738677-01 © 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Meetings Recordings

Filter by~ All meetings

Friday, Nov 22

e
4

Meonday, Nov 25 PP

"3 Visual Desi¢

1000 AM = 114

Visual Desi¢
& 1200 a0 - 100

Visual Desic
F’ 100 PM - 3:00

Tuesday, Mow 26

g Web seminar

10:00 AM - 113

9 Web seminar
10:00 AM - 112

Visual Design Enhancement ¢ &8

Date & Time
12:00AM - 1:00PM, Monday
Location
SHMT-17-Great wall alpha 12
Meeting Number
342539324
Meeting Link
http://meetinglink webex/meet/Barbara
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Global PSTN Access List

Toll Dial In Access Numbers for 57 Countries

Argentina Croatia Hong Kong Mexico Slovakia
Australia Cyprus Hungary Netherlands Slovenia
Austria Czech Republic India New Zealand South Africa
Belgium Denmark Ireland Norway South Korea
Brazil Dominican Republic Israel Pakistan Sweden
Bulgaria El Salvador Italy Panama Switzerland
Canada Estonia Japan Peru Ukraine
Chile Finland Latvia Poland United Kingdom
Colombia France Lithuania Puerto Rico USA

Costa Rica Georgia Luxembourg Romania

Turkey Germany Malaysia Russia

Spain Greece Malta Singapore

cisco







