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India is entering a decisive era—one where the strength of our ideas must match the scale of our

aspirations. Across the country, laboratories, testing facilities, and research infrastructure built through

public investment represent not just physical assets, but national capability.

The mission of I-STEM is to unlock this capability for the nation. 

I-STEM was created to ensure that India’s scientific infrastructure is no longer fragmented by geography,

institution, or access barriers. It connects people with ideas to facilities with potential, enabling

innovation to move faster, farther, and with greater confidence. By bringing visibility, transparency, and

coordination to publicly funded resources, I-STEM transforms infrastructure into opportunity. 

At its core, I-STEM is about empowerment. The platform is open to every Indian citizen who seeks to

experiment, test, validate, or improve a product or process. Whether you are a researcher, student,

entrepreneur, industry professional or grassroots innovator, I-STEM enables access based on need,

purpose, and ambition—not proximity or privilege.

This handbook is designed to help you navigate the platform and make effective use of the facilities it

offers. But more importantly, it is an invitation—to explore, to collaborate, and to contribute to a

growing national ecosystem where scientific capability is accessible and outcomes matter.

As India advances toward global leadership in science, technology, and

innovation, I-STEM will continue to evolve as a national coordination

platform—one that strengthens institutions, accelerates discovery and

empowers citizens.

Together, we are building an India where ideas can originate anywhere,

capabilities are within reach, and innovation serves the nation.

National Coordinator & COO I-STEM National Portal

An initiative of the  Office of the Principal Scientific Adviser

to the Government of India

National Coordinator & COO,  I-STEM
Message from the

Dr. Harilal Bhaskar,
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2. EXECUTIVE SUMMARY
Purpose and Scope

Who Should Use This Handbook

This handbook is especially useful for:

The I-STEM User Handbook (Version 1.0, March 2026) is designed as a practical reference guide to help

users understand, navigate, and effectively utilise the I-STEM platform.

This handbook is intended for any Indian citizen who uses, or intends to use, research and testing

facilities for purposes such as experimentation, research, product or prototype development, testing or

validation.

This includes, but is not limited to:

No minimum educational qualification is required to use the I-STEM platform

By providing clear guidance across diverse user groups, this handbook aims to ensure that the I-STEM

platform remains inclusive, accessible and easy to use for all.

The primary purpose of this handbook is to enable users—researchers, start-ups, institutions, incubators

and other stakeholders—to easily discover, access and utilise scientific facilities and resources listed on

the I-STEM platform. It provides clear guidance on platform features, user roles, workflows, and best

practices to ensure a smooth and efficient user experience.

This handbook serves as an introductory and operational guide, supporting users in:

The document is intended for first-time users as well as existing users seeking clarity on platform usage

and processes. Future versions of the handbook will incorporate additional features, updates, and user

feedback as the platform evolves.

Understanding the scope and objectives of the I-STEM platform

Navigating the platform interface and core functionalities

Accessing scientific facilities, laboratories, and equipment

Following standard processes for discovery, booking, approvals, and usage

New users registering on the I-STEM platform for the first time.

Existing users seeking clarity on platform workflows, user roles and operational processes.

Researchers and academicians

Students and early-stage learners 

Start-ups and entrepreneurs 

Micro, Small and Medium Enterprises (MSMEs) 

Industry professionals and R&D teams 

Users of National Research Laboratories

Grassroots and rural innovators 

Artisans, farmers, and practitioners

Self-taught individuals and independent innovator

Persons from non-formal, informal, or underserved backgrounds

v1.0 – March 2026



3. ABOUT I-STEM
The Indian Science Technology and Engineering facilities Map (I-STEM) is a national digital platform,

aimed at accelerating scientific development in India. Conceived and supported by the Office of the

Principal Scientific Adviser (PSA) to the Government of India and launched by the Honourable Prime

Minister of India on 3 January 2020, this initiative serves as a centralized hub for sharing publicly funded

R&D Equipment and Facilities nationwide.

I-STEM initiative is designed to democratize access to publicly funded R&D Equipment and Facilities by

establishing a unified national platform for sharing advanced scientific equipment across Institutions. 

I-STEM enables Users like Researchers (including grassroots researchers), Startups, MSMEs, and

Industry to discover, access, and optimally utilize high-value R&D Equipment and Facilities, thereby

fostering collaboration, reducing duplication of investment, and strengthening India’s scientific and

innovation ecosystem. Through this systemic and inclusive approach, I-STEM plays a strategic role in

enhancing research efficiency and advancing India’s global leadership in Science and Technology.

3.1 Vision

3.2 Mission

To establish India as a global leader in equitable scientific innovation by democratizing access to

advanced research infrastructure and fostering a dynamic R&D ecosystem that seamlessly connects

academia, industry, and grassroots innovators.

To transform India’s scientific landscape through a unified digital platform that promotes transparency,

inclusivity, and accountability while ensuring the optimal utilization of publicly funded research

facilities—driving self-reliance (Atmanirbhar Bharat) and strengthening India’s global innovation

footprint. 
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4. USER / RESEARCHER GUIDE
Users:
Any Indian citizen who uses or intends to use research and testing facilities for purposes such as

experimentation, research, product or prototype development, testing, or validation. This includes but

is not limited to, researchers, academicians, students, start-ups, MSMEs, industry professionals,

National Research Laboratory users, grassroots and rural innovators, artisans, farmers, self-taught

individuals, and persons from non-formal or underserved backgrounds. No minimum educational

qualification is required.

4.1 User Registration 

Steps to register as a user/researcher on the I-STEM portal 

Step 1: Visit I-STEM portal at www.istem.gov.in and select the Register Button at the top-right of the

Home page.

004www.istem.gov.in

Step 2: Select Researcher/User Registration.  

Step 3: Fill in all mandatory fields (marked with *). 

v1.0 – March 2026

Registration
Equipment

Search
Slot Booking Execution  Feedback
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Step 4: Validate your Email ID using the OTP.

Step 5: Under Academic Information, select your User Type and Institution. If your institution is not

listed, choose Other.

Step 6: Provide Research Area details. 

Step 7: Enter the CAPTCHA (case-sensitive) and select Submit.

Users will receive their login credentials via email once the registration request is approved by the 

I-STEM Nodal Centre. Approval typically takes one working day.

v1.0 – March 2026
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Step 2: Select the Login Button at the top-right of the Home page.

Step 3: When logging in with your credentials, enter the CAPTCHA (case-sensitive) value in the

corresponding field.

Step 1: Visit the I-STEM portal at www.istem.gov.in

4.2 Login as a User 
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Step No.  Action By  Action  FBR- Status Update 

1 User 
Submit an equipment
slot booking request 

Pending 

2 Custodian/Operator 
Allocate the slot to the

user 
Slot Allocated 

3
Either User or

Custodian/Operator 

Mark the booking request
as completed (FBR

Executed) 
FBR Executed 

4 User 
Download the FBR

certificate 
FBR Executed 

5
Both User and

Custodian/Operator 
Provide feedback to
improve the process 

FBR Executed 

Equipment Search and Slot Booking Allocation

Mark FBR as Executed#Feedback

FBR Certificate

007www.istem.gov.in

5. FACILITY BOOKING RECORD (FBR*) LIFECYCLE 

Step-by-Step Process: 

Note: Custodian/Operator and User should coordinate with each other for Payment, Invoice,
Payment Receipt, and Experiment Report (result of the work) if any. 

Step 1: Action by the User

FBR generation and Status: Pending

FBR Status remains same i.e. Executed

FBR Status remains same i.e. Executed

FBR Status: Slot Allocated

FBR Status: Executed

Step 2: Action by the Operator

Step 4: Action by both (User and Operator) Step 3: Action by either User or Operator

Step 5 (Optional): Action by both (User and Operator)
Note: User and Custodian/Operator should coordinate
with each other for the Payment, Invoice, Payment
Receipt, and Report of Experiment etc.

* Facility Booking Record (FBR) is a unique 10-digit number generated when a user places an equipment slot booking request.

# Mark FBR as Executed option will be available after the FBR exceeds the allocated for date.

v1.0 – March 2026



5.1 Equipment Search and Equipment Slot Booking

5.1.1 Equipment Search  

Equipment can be searched with or without logging in to the I-STEM portal. However, to book an

equipment slot, the user must be logged in.

008www.istem.gov.in

Step 1: Log in as a user to the I-STEM portal.  

Step 2: Enter the Equipment Name or approved abbreviation (for example, AFM) in the Search

Equipment field located at the top-left of the Home page.

Step 4: Enter the CAPTCHA value (case-sensitive).

Step 3: Users may use the Advanced Search option to refine the search results.  

v1.0 – March 2026



Step 5: The search results will appear on the left side, displaying the Equipment Name, Host Institute

Name, and Aerial Distance (if location access is enabled).

5.1.2 Reviewing Searched Equipment Details

Step 1: After searching for the equipment, select the Equipment Name displayed in the search results.

Step 2: The Equipment Details page displays the equipment information along with its Health Status (Up

or Down). A green bar indicates the equipment is Up and available for slot reservations, while a red bar

indicates the equipment is Down and unavailable for booking. Select View More on the right side under

the equipment details.

Step 6: The search results will also be displayed on the map with corresponding location markers.

009www.istem.gov.in v1.0 – March 2026
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Step 3: You will be redirected to the Equipment Info page.

Step 4: Select the appropriate Usage Rate for the required Analysis Type, and then choose Equipment

Reservation. Ensure that the User Type in your profile is up to date.

v1.0 – March 2026
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Step 5: Carefully review the Booking Terms and Conditions, acknowledge your agreement, and select

Submit.

Step 1: If available, select the Download CSRF button to download the Customized Service Request

Form (CSRF). Complete the CSRF document as it will need to be uploaded at a later stage. The

Download CSRF button appears only if the operator has uploaded the CSRF document for that

equipment.

 5.1.3 Equipment Information and Contact Operator

Step 2: Select the Next button. 

v1.0 – March 2026



012www.istem.gov.in

Step 1: In the Booking Calendar section, select the desired date.

Step 3: Select the Next button.

 5.1.4 Booking Calendar 

Step 2: After selecting a date in the Booking Calendar, the user can view the Lab Facility Timing, Total

Working Hours, Total Booked Hours, Total Pending Request Hours in Queue, Total Blocked Hours, and

Available Hours.  

Step 1: Enter the required information in the Remarks field.

5.1.5 Booking Details  

v1.0 – March 2026
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Step 2: Select the Preferred Date and Time.

Step 3: Specify the tentative number of hours required.

Step 4: Select the Service Type from the drop-down list.

Step 5: Select the Next button.

v1.0 – March 2026
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Step 1: In this section, provide the required details such as Title of Job/Project, Number of Hours

Required, Nature of Samples, Technical Information and other relevant information.

Step 2: Upload the reference paper(s) or other relevant documents, such as the CSRF, by selecting the

Choose Files button.

Step 3: If additional facilities are required, select Yes. If the institute has added any samples for the

equipment, they will be displayed here. These samples may include consumables, accessories, or other

related items.

5.1.6 Service Request Form

v1.0 – March 2026
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Step 5: Select the Next button.

Step 4: Enter the Current Billing Information carefully, as it cannot be modified in later steps. This

information is required by the Institute Custodian for invoice generation.

Note: Once FBR is generated billing information can’t be modified. If its not correct then FBR need
to be cancelled.

v1.0 – March 2026
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5.1.7 Equipment and Booking Information  

Step 1: Verify the details provided in the Equipment and Booking Information section.

Step 2: Select the Book Now button.

v1.0 – March 2026
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5.2 FBR Status: Pending 

Action: Reschedule, Cancel 

Note: User can see assigned operator details (Name, Email ID, and Mobile Number) on all FBR
detailed pages. 

When a user successfully submits an equipment slot booking request via the I-STEM portal, a
unique 10-digit Facility Booking Record (FBR) number is generated. This number will be shared
with the user and operators through email, and the user will also receive the same information
through text message on their registered Mobile Number. Initially, FBR status will be in Pending
status. 

The user can reschedule or cancel an equipment slot booking request while the FBR status is Pending. 

If the user reschedules, the FBR status remains Pending. 

If the user cancels, the FBR status changes to Cancelled. 

Step 1: Log in to the I-STEM Portal.

Step 2: Navigate to View/Booking and select Booking Requests. 

v1.0 – March 2026



018www.istem.gov.in

Step 3: Select Pending Requests from the left-side menu.

Step 4: Select the FBR Number to open the Booking Details section. 

Step 5: Select Edit Service Request Form button under the Booking Details section. 

+91 xxxxxxxxxx

+91 xxxxxxxxxx

+91 xxxxxxxxxx
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Note: Once an FBR is Cancelled, no further action can be taken by either the user or the
operator.
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Step 6: To modify the slot, click the Reschedule or Cancel button as applicable. 

Step 1: Log in to the I-STEM Portal.

5.3 FBR Status: Slot Allocated 

Step 2: Navigate to View/Booking and select Booking Requests. 

Action: Mark FBR as Executed 
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Step 3: Select Allocated Booking from the left-side menu. 

Step 4: Select the FBR Number to open the Booking Details section.

Step 5: Select Mark FBR as Executed button under the Booking Details section. 

Step 6: Enter the Date of Allocation, Date of Completion, and Final Amount, then select Mark FBR

as Executed. 

Note:  The Mark FBR as Executed button becomes available from the Slot Allocated date onward.
It can be selected by either the User or the Operator.

Note:  Once the Mark FBR as Executed button is selected, the FBR status is updated to Executed. 
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+91 xxxxxxxxxx

+91 xxxxxxxxxx

+91 xxxxxxxxxx

+91 xxxxxxxxxx
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5.4 FBR Status: Executed 

Action: Submit Feedback, Download FBR Certificate 

Step 1: Log in to the I-STEM Portal.

Step 2: Navigate to View/Booking and select Booking Requests. 

Step 3: Select FBR (executed) in the left-side menu. 

Step 4: Select the FBR Number to open the Booking Details section.

v1.0 – March 2026
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Step 5: Navigate to the Booking Details section and select the Service Request Form, FBR Certificate, or

Feedback Form button to view booking information, view/download the FBR Certificate, or submit

feedback, as applicable. 

5.5 FBR Status: Rejected 

Action: Submit Feedback 

Step 1: Log in to the I-STEM Portal.

Step 2: Navigate to View/Booking and select Booking Requests. 

Step 3: Select Rejected Request(s) in the left-side menu. 

+91 xxxxxxxxxx

+91 xxxxxxxxxx

+91 xxxxxxxxxx
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Step 4: Select the FBR Number to open the Booking Details section. 

Step 5: Navigate to the Booking Details section and select the Feedback Form or Service Request Form

to provide feedback or view booking information accordingly. 

5.6 FBR Status: Cancelled 

To view Cancelled FBRs: 

Step 1: Log in to the I-STEM Portal.

Note:  Cancelled FBRs cannot be reopened or acted upon by the user or any custodian. 

+91 xxxxxxxxxx

+91 xxxxxxxxxx

v1.0 – March 2026
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Step 2: Navigate to View/Booking and select Booking Requests. 

Step 3: Select Cancelled Request(s) in the left-side menu. 

Step 4: Select the FBR Number to open the Booking Details section. 

Step 5: Navigate to the Booking Details section and select the Service Request Form to view the

booking information. 

+91 xxxxxxxxxx

v1.0 – March 2026



6. ISSUE HANDLING & CUSTOMER SUPPORT  
Efficient issue resolution and timely support are essential for the seamless operation of the I-STEM

portal. To ensure effective assistance, I-STEM utilizes a dedicated ticketing system and offers multiple

support channels to address user needs at all levels.

6.1 Support Ticketing System 

All issues—whether technical (such as login problems or booking and slot allocation errors) or

Operational —must be reported through the I-STEM Ticketing system. Each ticket is assigned a

unique reference number to ensure proper tracking, accountability, and timely resolution.

Users are advised to provide complete details, including screenshots or relevant documents, to

enable faster and more accurate support.

6.2 Support Channels 

Users may contact I-STEM support through the following channels: 

Toll-Free Helpline (1800 425 3281): Available during working hours for immediate assistance and

quick clarifications. 

Email Support (support@istem.co.in): For detailed queries requiring attachments such as

screenshots. 

Support Ticketing System : The preferred channel for structured issue logging, tracking, resolution,

and escalations. 

025www.istem.gov.in v1.0 – March 2026
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7. ORIENTATION & LEARNING RESOURCES 

7.1 Available Resources 

I-STEM provides multiple structured learning and orientation resources to help Public Users, and

researchers effectively use the portal.

YouTube Playlist

(Step-by-step video walkthroughs covering registration,

equipment search and FBR workflows.). 

Scan the QR code or click on I-STEM India - YouTube, to watch 

I-STEM YouTube videos 

I-STEM User Resource Kit

Scan the QR code or click I-STEM User Resource Kit ,  to access

the User Resources Kit

7.2 Quick FAQs 

Q1. Who can register as a User/Researcher  on the I-STEM portal? 

Any Indian citizen who uses or intends to use research and testing facilities for purposes such as

experimentation, research, product or prototype development, testing, or validation.

Q2. Can user update their details after registration?

Yes, users can update their details in the My Profile section after logging into the I-STEM portal.

Q3. Can user and operator discuss about an FBR on the I-STEM portal?

Yes, user can see the operator details (Name, Mobile Number, and Email ID) on detailed page of

each FBR. User may also use FBR Discussion option after logging into the I-STEM portal.

Q4. When can users provide feedback for an FBR? 

After execution, users should submit feedback via the portal. 

Feedback strengthens national reporting and improves

service quality.

Scan the QR code or visit tinyurl.com/ISTEMFAQ to access

our full list of Frequently Asked Questions (FAQs)
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8.  BEST PRACTICES  FOR USING I-STEM FACILITIES 
Adhering to the following best practices will help ensure safe, efficient, and uninterrupted use of

facilities listed on the I-STEM platform, while protecting both users and host institutions.

8.1 Clearly Define Your Technical Requirement 

Before submitting a request, clearly identify:

The equipment or facility required.

Sample type, quantity, and condition.

Intended analysis, testing, or output. 

Purpose of use (research, validation, prototyping, etc.).

Where feasible, verify whether alternative facilities are available, especially for time-sensitive or

       long-distance engagements.

8.2 Communicate with the Equipment Operator in Advance

Scientific equipment may occasionally become unavailable due to:

Preventive maintenance.

Calibration.

Technical faults or unforeseen breakdowns.

Confirm operational status and availability.

Understand sample preparation and acceptance criteria.

Clarify timelines and contingency arrangements.

Users are strongly advised to communicate with the equipment operator prior to travel or  sample

dispatch to:

027www.istem.gov.in

8.3  Provide Accurate Contact and Profile Information

Ensure that your personal and/or institutional contact details are accurate and up to date.

Provide reachable phone numbers and email addresses.

This information is required for timely communication by facility operators regarding scheduling

safety, or technical issues.

Note:  For long-distance travel or critical experiments, users should plan backup options in case
of unforeseen equipment downtime.

8.4  Upload Complete and Correct Documentation

  When submitting a Facility Booking Record (FBR):

Upload complete project details.

Attach the Customised Service Request Form, where applicable.

Provide full and accurate sample information.

Incomplete or incorrect documentation may delay approval or lead to rejection. 
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8.5 Confirm Slot Allocation Before Dispatch or Travel

8.6 Strictly Prohibit Contaminated or Hazardous Samples

Proceed with shipping samples or visiting the facility only after the booking status is confirmed

         as “Slot Allocated”.

Do not dispatch samples or travel based on tentative or pending approvals.

Follow the host institution’s packaging, labelling, and delivery instructions strictly.

Do not send contaminated, mislabelled, or improperly handled samples.

All samples must comply with applicable biosafety, chemical safety, and environmental regulations.

Submission of contaminated or non-compliant samples is a serious violation. Host institutions

reserve the full right to take strict action, including rejection of samples, cancellation of access,

       penalties, or reporting to appropriate authorities.

028www.istem.gov.in

8.8 Handle Equipment with Care

8.9 Monitor Booking Status and Communications

8.10 Acknowledge Facility Usage

  If outcomes from facility usage contribute to:

Users must handle equipment responsibly and strictly follow operational instructions.

Any damage caused due to negligence, misuse, or unauthorised operation may result in financial    

        liability and disciplinary action.

Host institutions have the authority to take appropriate action in case of equipment damage.

Research publications.

Patent filings.

Technical reports.

Users should appropriately acknowledge the host facility and reference the I-STEM platform, as per

accepted academic and professional norms.

Regularly check the I-STEM portal and registered email for updates on FBR status.

Respond promptly to queries or clarification requests from facility operators.

8.7 Follow Safety Protocols and Operator Instructions

Users must familiarise themselves with all safety procedures specified by the facility.

Personal operation of equipment is permitted only after proper briefing or authorisation by the      

        operator.

Use required Personal Protective Equipment (PPE) at all times.

User safety is a shared responsibility, and failure to comply may result in denial of access.

8.11 Plan for Safety and Personal Responsibility

8.12 Ensure Experiment Readiness

Users should internally verify that their experimental plan is complete and feasible before booking a

facility. This includes confirming sample adequacy, controls, repeatability requirements, and

expected outputs to avoid failed or incomplete runs.

Users are expected to understand safety procedures before operating or accessing equipment.

v1.0 – March 2026
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8.14 Plan Travel and Logistics Carefully

8.15 Confirm Costs and Payment Terms in Advance

Users should make travel, accommodation, or logistics arrangements only after final slot allocation

is confirmed. The user is responsible for sample transport, packaging, insurance, and compliance

with courier or transport regulations.

Users should confirm applicable service charges, consumable costs, taxes, and payment

procedures with the host institution before execution to avoid delays or disputes.

8.13 Consider Pilot or Trial Runs

For first-time users, new sample types, or untested methodologies, users are encouraged to discuss

the possibility of a pilot or trial run with the facility operator before committing to full-scale

experimentation.

8.17  Clarify Intellectual Property and Confidentiality

8.18 Maintain Professional Conduct at All Times

8.19  Use Equipment and Consumables Responsibly

8.20 Protect Data and Results

Users should clarify intellectual property ownership, data rights, and confidentiality terms with the

host institution before experimentation. Confidentiality should not be assumed unless formally

agreed.

Users must follow institutional rules, laboratory discipline, working hours, and staff instructions.

Unauthorised access to facilities, equipment, or restricted areas is strictly prohibited.

Users should avoid unnecessary repeat tests, wastage of consumables, or excessive use of facility

time. Responsible usage ensures fair access for all users.

Users are responsible for backing up experimental data and results. Host institutions may not retain

data beyond the agreed service period unless explicitly stated.

8.16 Ensure Ethical and Regulatory Compliance
Experiments involving human, animal, biological, chemical, or environmental samples must have

prior ethical approvals and comply with applicable national laws and regulations. Facilities reserve

the right to refuse access in case of non-compliance.

Before allocation:

8.21 Follow Cancellation and Rescheduling Etiquette

If a booked slot cannot be utilised due to personal or unforeseen reasons, users may cancel or

reschedule the booking directly through the I-STEM platform at any time before the slot is allocated,

without operator intervention, to enable other users to utilise the facility.

v1.0 – March 2026



8.22 Provide Feedback After Facility Usage

8.23 Acknowledge National Infrastructure Usage

Users are encouraged to provide feedback on facility access, equipment condition, operator support,

and overall experience. Feedback helps improve service quality across the I-STEM ecosystem.

Where appropriate and non-confidential, users should acknowledge the use of I-STEM-listed facilities in

publications, patents, reports, or outcomes, as per standard professional practices.

030www.istem.gov.in

After allocation:

Once a slot has been allocated, users cannot cancel or reschedule the booking on their own through the

platform. In such cases—including unforeseen or last-minute personal or operational circumstances—

the user must contact the facility operator and formally request rescheduling or cancellation (rejection).

Approval of such requests shall be solely at the discretion of the facility operator.

v1.0 – March 2026
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9. DISCLAIMER 
9.1 Platform Role: 

9.2 Financial Responsibility: 

9.3 User and Operator Coordination: 

9.4 Resource Facilitation and Visibility: 

9.5 Platform Charges: 

The I-STEM National Portal functions exclusively as a facilitation platform and does not operate as a

service provider. Its principal purpose is to enable access to research infrastructure and resources. The

portal does not engage in handling payments or financial transactions. 

All financial matters—including payments, invoicing, and compliance with GST, TDS, or other statutory

requirements—are to be managed independently by the host institutions. This arrangement ensures

that institutions maintain full control and accountability over their financial operations. 

Users and operators are expected to coordinate directly with one another regarding payments,

invoicing, and the reporting of experiment results. The I-STEM platform does not participate in or

supervise these transactions. 

I-STEM will continue to enhance the visibility of available equipment by encouraging laboratories and

institutions to onboard more facilities onto the platform. It will foster stronger connections among

researchers, startups, and industry partners, while actively supporting the optimal utilization of publicly

funded scientific and engineering equipment across India. Through these efforts, I-STEM aims to

maximize access, reduce duplication of resources, and strengthen the nation’s research and innovation

ecosystem.

The I-STEM portal is offered entirely free of charge to both institutions and users. 
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Glossary 

Conclusion

Contact Sheet 

March 2026 (v1.0): Initial release of the Comprehensive User & Operations Handbook.

FBR (Facility Booking Record): Unique 10-digit booking identifier. 

CSRF (Customized Service Request Form): Form for researchers to specify experiment requirements.

PU: Defined for Public User/Researcher account. 

Support Portal :   I-STEM Support

Toll Free No.: 1800 425 3281 

Email Id: support@istem.co.in 

        Scan the QR to access the support portal

The consistent and responsible use of the I-STEM platform by users is vital to building an open, efficient,

and collaborative national research ecosystem. By adhering to recommended best practices, users

benefit from seamless access to world-class research facilities while contributing to transparency,

accountability, and optimal utilization of publicly funded infrastructure. This collective participation

accelerates innovation, strengthens shared knowledge, and advances India’s scientific and

technological capabilities. Through active engagement, users play a meaningful role in reinforcing the I-

STEM mission and supporting India’s journey toward scientific excellence and self-reliance.

10. ANNEXURE  
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